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Toshiba Reliability Refund Guarantee

The Reliability Refund Guarantee*, formerly known as the Moneyback Warranty Scheme, is a
scheme offered by Toshiba. They are so confident about the reliability of the machines they
manufacture that in the event of a warranty issue arising*+ the cost of the laptop (less vat) will
be refunded by Toshiba to the customer.

If you have purchased a Toshiba Laptop under the NDNA (National Desktop and Notebook
Agreement), then you will have a one year warranty extended to three years within the NDNA
price without any action on your part.

If you wish to take advantage of the Reliability Refund Guarantee* and you have a qualifying
laptop then please refer to the information below to make sure that the offer is applied to the
full three year warranty period.

Registration of your laptop for the Reliability Refund Guarantee is required within seven days
of purchase.

When you complete the online registration form you need to enter the serial humber, invoice
date and other information. Please ensure you have this information to hand before following
the link below.

To register your notebook please click here

IMPORTANT - Please read Toshiba’s Terms and Conditions carefully on how to claim
before requesting a repair or replacement.

* selected models only, terms and conditions apply
** some issues are excluded, terms and conditions apply


http://www.toshiba.co.uk/reliabilityrefund

